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AGENDA
Free online seminar on:
WORKING WITH ELECTRONIC DOCUMENTS
– legal grounds, practical examples and benefits
06/05/2021 – 07/05/2021 (Thursday-Friday)
Day I (06/05/2021)

	Time
	Topic

	10:00 – 11:30
	I. Introduction and basic terms: 

· Electronic documents:
· Types of electronic documents:
· Documents to be processed by the end users 

· Documents to be processed by a machine
· Combination of the two types of documents.
· Methods of creating and storing electronic documents.
· Misuse and malicious acts related to electronic documents.
· Digital certificates, types of digital certificates (qualified, advanced), electronic signature and how to form one (qualified, advanced, remote/cloud signatures).
· Electronic seal and its application.
· Time stamps, purpose and application.
· Verification of signed electronic documents.

	11.30 – 11:45
	Break  

	11:45 – 13:00
	II. Outline of the regulations:
· Excerpts from the Law on Electronic Documents, Electronic Identification and Trust Services, and from relevant bylaws.
· Components of the electronic document and examples of credible electronic documents.
· Trust services and trust service providers in Macedonia and in the EU.

	13:00 – 14:00
	Q&A


Day II (07/05/2021)

	Time
	Topic

	10:00 – 11:15
	III. Practical application of electronic documents
· Electronic signatures in the daily operations of the companies, in their mutual interaction and in the interaction with the natural persons and state bodies.
· Signing contracts, work orders, invoices, applications, etc.
· Well-rounded electronic document systems – creating, signing, verification and long-term storage.
· Cross-border cooperation with companies from the Western Balkans and the European Union.

	11:15 – 11:30
	Break  

	11:30 – 13:00
	IV. Practical application of electronic documents
· Demonstration of work with tools to create electronic documents, signature, and collaboration.
· Demonstration of the new digital service platform of the Economic Chamber of North Macedonia.
· Conclusions – benefits from the application of modern tools for digital transformation.

	13:00 - 14:00
	Q&A
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